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User Guide Overview

As a Barrister, Pathway Portal is your interface to the Commission's new single digital case management
platform called Pathway.

What will the guide cover?

This guide will cover how to:

Access and Register for Pathway Portal

Easily navigate Pathway Portal

View matters details, including, disputes, parties and documents
View allocations you are scheduled to attend
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Overview

How do | register for Pathway Portal?
If you are briefed in a matter, a Legal Representative can add you to the dispute.

To access Pathway Portal and view the dispute you first need to register as a user and then contact the
Commission to be registered for Barrister access.

What can | do in Pathway Portal?

Once you have registered for Pathway Portal you can:

e Login and easily navigate to find what you need
e View the matter details and documents
e View allocations (appointments) you are scheduled to attend

Note: You will not have access to send messages.

How do | contact the Commission?

To register your email address with the Commission to get access to Pathway Portal, email
WCSupport@pi.nsw.gov.au
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How to access and register for Pathway Portal

To view matter and dispute details you must first register to use Pathway Portal.

Instruction Page

Access Pathway Portal

e You can access Pathway Portal via a

browser. o Personal Injury
e Chrome and Edge are the recommended New South Wales ~ Commission
browsers.

. . . Well Path Py |
e The weblink is found on the Personal Injury HRVN (SO B

Commission website and in the first step

Login to the Personal Injury Commission Online Pathway Portal

Email Address

below. AL
)
1 . C l iCk th e foll owing li nk: n :mllx l!n::l‘mmm::::z Commission digital wvwc\:ﬁl:lwcw platform yu:ddms.ﬂ.

https: athwayportal.pi.nsw.gov.au ottt 5 socoting i ot dtwsonionl o
« accept that the Commission is not responsible for loss of any unsaved information;
« acknowledge that the platform may not be available at all times or at any particular

2. Click Register.

o Reset Password

Register your email address

3. Follow the prompts to register your email
address.

: Personal Injury
New South Wales ~Commission

4. Tick to agree to the terms and conditions.

5. TickI'm not a robot and complete
the Select all squares with... test and click
Next until the test is completed.

Registration

[ Email Address

I3 ‘ testuser@yopmail.com

Terms and Conditions
In using the Personal Injury Commission digital service aelivery platform you: =

are responsible for any activity conducted under your userame (email address);

will avoid any activity that may compromise the security and stability of the platform,
its supporting technology and data contained within;
accept that the Commission is not responsible for loss of any unsaved information;

acknowledge that the platform may not be available at all times or at any particular
time;

[H | agree to the terms and conditions ]

[ - ]
I'm not a robot

+ Register
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How to access and register for Pathway Portal continued

Instruction

Click Pathway Portal link in email

You will receive an email with a link to validate
the email address.

6. Click the Link in the email.

I..M.‘...wm'...,.mw.m....... I

Update mobile number

7. Populate New Mobile Number to receive
the code and click Send.

Personal Injury
Commission

New South Wa]es

Multi-Factor Authentication Code Verification

# Update Mobile Number

New Mobile Number
0 0411222333

Type code

8. Type the code sent to your mobile and
click Submit.

Personal Injury
Commission

New South Wales

Multi-Factor Authentication Code Verification

® Update Mobile Number

New Mobile Number
0 0411222333

A Resend

An authentication code has been sent via SMS. Please check for the code. The
authentication code is valid for 10 minutes. if you don't receive it, press Resend to
send a new code.

Multi-Factor Authentication Code
&
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How to access and register for Pathway Portal continued

Instruction

Create new Password

9. Enter Password and Confirm Password.

10. Tick I'm not a robot and complete
the Select all squares with... test.

11. Click Register.

‘ Page

Personal Injury
Commission

Password Required

Email Addrass
& Saima.Nerris@yopmail.com

Please note that the password must be at least 8 characters, contain at least one number,

Caonfirm Password

™~

) Register

Populate User Profile (top of page)

12. Populate the User Profile as follows:

e Select Barrister/Counsel

e Populate any other fields as
appropriate

e (lick Save.

Register your email with the Commission

13. To complete the registration process, email
WCSupport@pi.nsw.gov.au asking for
your email address to be registered for
barrister access.

& User Profile

User Details

Hreyous
Idividust - Corporation
- u ct the s Bt el with

‘Virifiod Mult-Factor Authantication Moble Numbee

0202108500
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How to Login to Pathway Portal

Instruction

1. Click the Pathway Portal link -
https://pathwayportal.pi.nsw.gov.au

on the Personal Injury Commission website.

2. Populate the Email Address and
Password.

3. TickI'm not arobot and complete
the Select all squares with... test and click
Next until the test is completed.

4. C(Click Login.

5. Select where you would like the Multi
Factor Authentication Code (MFA) sent
(either your mobile or email).

6. Click Send.

it wus  Personal Injury
New South Wales Commission
Welcome to Pathw=v bartal

Login to the Personal Injury Commission Online Pathw:

Emal Address h o ks Personal Injury
& | mexicaoyopmai.com New South Wales ~ Commission
Password
a | .......... | T —

J

Terms and Conditions
In using the Personal Injury Commission digital service

= are responsible for any activity conducted under your usel

« will avoid any activity that may compromise the security and stability of the piatform,
its supporting technology and data contained within;

« accept that the Commission is not responsible for loss of any unsaved information;

« acknowledge that the platform may not be available at all times or at any particular
time;

I'm not arobot e

&+ Register o Reset Password =) Login

7. Populate the Multi-Factor Authentication
Code from the SMS/email you were sent.

8. Click Submit.

a.‘: - ﬁ? Al -
@-:1'{71'{17’ ‘:\2}“1" Personal Injury
New South Wales ~Commission

Multi-Factor Authentication Code Verification

® Send Code via SMS to registered Mobile O Send Code via Email to registered Email

Number 04XX XXX 222 maxrice@yopmail.com

An authentication code has been sent vio SMS. Please check for the code. The
authentication code is valid for 10 minutes. If you don't receive it, press Resend to

iti-Factor Authentication Code
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Where do | find information for my application?
Home page

After you login to Pathway Portal the Home page displays:

e The grey information box in the centre describes what you'll find in each tab in the toolbar
along the top.

e The tabs always display along the top whatever page you're in, so you can find your way back
using the tabs at the top.

& Welcome, Ben Barrister

st Pathway Portal
B Files ﬁ Diary

Diary displays any
scheduled appointments

LEARNING ENVIRONMENT **

Click here to
Logout

Files page displays
matter details,
disputes, documents

You will not be
required to lodge
applications

r matters assigned to you, view specific details of
s to these functions.

es for lodgment of applications and forms.

The Files menu provides a list of Matters in which you are a party or representative of a party. You can also select a file to view the Applications, Parties,
Allocations and Documents in relation to the Matter.

The Diary menu allows you to view a monthly list of upcoming proceedings events (allocations).

The User Profile menu displays your current contact details recorded with the Commission. Contact the Commission to update your details.
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Files page

The Files page contains all the information, messages and documents that relate to the applications filed.
The Files page is broken down into sections that contain this information as follows:

Recent Activities

Recent Activities display at the top of the page showing any new applications or documents that have
been added since you last logged into Pathway Portal. The oldest activities display at the top of the list
and the newest activities display at the bottom of the list.

-2
fia s
*ﬁf.‘f Cormemasion ™ Pathway Portal & Welcome, Ben Barrister

ﬁ D New Application/Form ~ B Files @ Diary E’ Logout

= Matter Summary

Recent Activities@ ~
Ben Barrister @ ~

Active Files

Active Files displays the Matters that have been assigned to you by the Legal Representative.

Active Files® ~
M151/23-12-1 Adel Beshai v UAT_QB!
Issue/Dispute Type Next Allocation Type Allocation Date Allocation Time Allocation Duration

8/03/2023 Form M12-Damages assessment Damages assessment

M165/23-01-1 Harry Hunt v Umbrella Insurance

Date Filed Application Type Issue/Dispute Type Next Allocation Type Allocation Date Allocation Time Allocation Duration
6/04/2023 Form MO1-Medical assessment Threshold Injury

Late additional documentation

F-M165/23-03-1 Michael Mumford v Umbrella Insurance

Date Filed Application Type Issue/Dispute Type Next Allocation Type Allocation Date Allocation Time Allocation Duration

22/05/2023

Form MO3-Further medical assessment Further medical assessment

Closed Files

Closed Files display at the bottom of the page for 30 days after they have been closed.
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Matter Details

To view details for the matter:

e Locate the Matter in Active Files and click on the blue matter number hyperlink.

M165/23-01-1 Hunt v Umbrella Insurance

Date Filed Application Type Issue/Dispute Type Next Allocation Type Allocation Date Allocation Time

6i04/2023 Form MO1-Medical assessment Threshold Injury

Late additional documentation

» The Matter Details page displays.

Matter Details (top of page)

Applications filed for the

matter.

(= Matter Details  —

( Application Forms ) 2\
Date Filed Application Number Application Type Filed By Name Filed By Type Status
6/04/2023 M165/23-01-1 Form MO1-Medical assessment Benjamin Button Claimant Legal Representative
14/04/2023 M165/23-011 = Mator Accident Reply Insurerg9 Insurer/Scheme Agent

\22fﬂ512023 F-M165/23-031 Form MO3 - Further medical assessment Benjamin Button Claimant Legal Representative Open )

(~ M165/23-01-1 Harry Hunt v Umbrella Insurance 3\
DateFiled  Application Type Issua/Disputa Type Status Next Allocation Application Owner
6/04/2023 Form MO1-Medical assessment Threshald Injury Awaiting allocation Teleconference 02/06/2023 09:00 AM Tran, Jasmine

Late additional documentation ‘Awaiting allocation Tran, Jasmine

Issue/Disputes for the application and
information for the Next Allocation,

Matter Deta,/s (bottom Of page) Allocation Date, Time and Duration.

the matter.

Party Role Party Name Party Type Party Contact
Respondent Umbrelta Insurance Insurer / Scheme Agent Hargreaves, Klaus (0433444555) Parties diSplayS a]l the parties for
Applicant Harry Hunt Claimant 0410 414141 Timoless Lawyers (B

Application Category Subject Date/Time Sent

Sender

There are no open message threads. Click View All Messages to view closed message threads. )

o Vlf Messages - will not be
Allocation Type Dispute/lssus/injury/Treatment  Venue  Location  Date and Time Duration  Mode of Allocation  Attendees L available for you to view. Language
@ reloconferance  MI65/23-011/D1 (Chest) 2/06/2023900AM  Thour  Teleconference Harry Hunt + Legal Rep (Claimant), Umbrlla Insurance (Insurer / Scheme Agent) Medicalgs, Training
Documents @ \
DocumentDate  Author Document Catagory and Type File Name N\
22/05/2023 Portal Electronic Application Form -Sealed Form MO3-Further medical assessment 230522-000546 pdf Allocations (appointments) can be
22/05/2023 benjamin b Appl urther medical bundl Upload doc docx found here.
1410472023 Portal Electronic Application Form- Sealed Motor Accident Reply 230414000421 pdlf
1410472023 Reply bund Madical dispute bundle.docx MI165/23-01-1,06/04/2023: Motor Accident Reply

Portal Electronic Application Form-Sealed Form MO1-Medical assessment

230406-000349 pdf M165/23-01-1, Sender: Portal - Recipient:

41042023

Benjamin Button

Application-Medical dispute -bundle

All Documents relating to
the matter can be accessed
by clicking on the blue
Document Date link.
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Diary page

The Diary displays any allocations (appointments) that are scheduled.

D New Application/Form ~ B Files @ Diary E’ Logout

i= Weekly Diary -List
Start Date”
wosnozs |

Weekly Diary -List
Date Matter Number Matter Name Allocation Type  Attendees Venue Name Location Mode of Allocation Time Duration
2/06/2023 -Fri Harry Hunt v Umbrella Insurance  Teleconference  Harry Hunt + Legal Rep (Claimant), Umbrella Insurance (Insurer / Scheme Agent) Teleconference 9:00AM  1hour
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How to download a document to view?

To download and view a document, follow these steps:

1. From the Files tab, locate the matter and click on the blue matter number link.

A ) NewApplicationForm - | 2 Fites | ] Diary (® Logout

- = Matter Summary
Recent Activities®@ ~ [ 5en o x
Ben Barrister @ v

Temporary Applications@ ~
Ben Barrister @ ~

Unassigned Reply Requests @ ~

Assign To
Ben Barrister
Application Number Application Type Applicant Respondent Date Requested

There are no unassigned reply requests

My Reply Requests @ ~
Ben Barrister @ ~

Active Files® ~
Ben Barrister @ ~
M151/23-12:1 Adel Beshai v UAT.QBE

Date Filed Application Type. Issue/Dispute Type. Next Allocation Type Allacatior

/0312023 Form Mi2-Damages assessment Damages assessment
M165/23-011 gm Hunt v Umbrella Insurance

Application Type. Issue/Dispute Type. Next Allocation Type Allacatior

61042023 Form MO1-Madical assassment Threshold Injury Telaconferance 2/06/202:

» The Matter Details page displays.

2. Scroll to the Documents section at the bottom of the page.

. Pathway Portal & Welcome, Ben Barrister
# [ nownsoicntonForm = [ Fes [ Diory [ Logout

Application Forma (B

4047z

2zuse0z)

MIG5/23-01-1 Harry Hunt v Umbrells Insurance

Daia Filed  Appication Type

SO42023  Form MO - Medlcal assusame eluconierance G2108/2023 03:00 AM

FM165/23-031 Michael Mumford v Umbrella insurance

Dt Filed  Appicaten Typ IssunOispute Typo Status Neat Alocavon Applcaton Cwrer
Parties @)

Party Boks [—— Farty Type Party Contact [—

I b — 03 10433444555

Avecans Hary Hunt Clomart 404141 Teosbess Lowyers IB6niarin Buon, 410 ST - Bisrsher: Ber Bt
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3. Click the blue Document Date link for the document you wish to download.

Documents (@)

Document Date Authar Document Category and Type File Name Related To

Portal Electronic Application Form - Sealed Form MO3 - Further medical assessment 230522-000546.pdf F-M165/23-03-1, Sender: Portal - Recipient
benjamin button Application -Further medical assessment -bundle Upload doc.docx F-M185/23-031, 22/05/2023: Form MO3 -Further medical assessment
14/04/202: Partal Electronic Application Form - Sealed Motor Accident Reply 230414-000421pdf M165/23-01-1, Sender: Portal - Recipient;
14 23 Training.Insurerg9 Reply-Medical dispute -bundle Medical dispute bundle.docx M165/23-01-1, 06/04/2023: Mator Accident Reply
3 Portal Electronic Application Form - Sealed Form MO1 -Medical assessment 230406-000349 pdf M165/23-011, Sender: Portal - Recipient:

Benjamin Button

Application -Medical dispute - bundle Medical dispute bundle.docx M165/23-01-1, D6/04/2023: Form MO1 - Medical assessment

4. Click on the downloaded document to open and view.

Documents ()
Document Date Author Document Category and Type File Name Related To
Portal Electronic Application Form-Saaled Form MO3-Further medical assessment 230522-000546.pcf F-M165/23-03-1, Sender: Portal - Recipient:
= benjamin button Application-Further medical assessment -bundle Upload.doc.docx F-M185/23-031, 22/05/2023: Form M03-Further medical assessment
14/04/2¢ Portal Electronic Application Form -Sealed Motor Accident Reply 230414-000421,pdf M165/23-01-1, Sender: Portal -Recipient
14/04/2023 Training Insurer99 Reply-Medical dispute-bundle Medical dispute bundle.docx M165/23-01-1, 06/04/2023: Motor Accident Reply
@ 230522-000546 (3).pdf al Show all

» The document displays.
C @ File | C:/Users/MEADJ/Downloads/230522-000546%20(3).pdf 2 Y » 0O &

230522-000546 (3).pdf 100% + @

Personal Injury
New South Wl COMIMIiSSiON

Form MOS3 - Further medical assessment

Notice to Parties
Notice to Parties

Terms and Conditions of Use

For Legal Practitioners: Use is limited to Certified Australian Legal Practitioners or their employees whose use is the responsibility of Certified Australian Legal
Practitioners.

For other Portal users: Use this form if you want to make an appiication to resolve a dispute about a motor accident. Before you begin, you need to agree to our
terms and conditions.
Legal Incapacity

For accidents which occurred on or after 1 December 2017, the Personal Injury Commission (PIC) may decline to accept an application if the application is made
by a person under legal incapacity. If you are making an application relating to an accident which occurred on or after this date, by agreeing to these terms and
conditions you declare you are not under legal incapacity as defined in Section 7.47(2) of the Motor Accident Injuries Act 2017.
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