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User Guide Overview   

As a Barrister, Pathway Portal is your interface to the Commission's new single digital case 
management platform called Pathway. 

 

What will the guide cover? 
This guide will cover how to: 

 
• Access and Register for Pathway Portal 
• Easily navigate Pathway Portal 
• View matters details, including, disputes, parties and documents 
• View allocations you are scheduled to attend 
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Overview 

How do I register for Pathway Portal? 
If you are briefed in a matter, a Legal Representative can add you to the dispute.  

To access Pathway Portal and view the dispute you first need to register as a user and 
then contact the Commission to be registered for Barrister access.  

 

What can I do in Pathway Portal? 
Once you have registered for Pathway Portal you can: 

• Login and easily navigate to find what you need  
• View the matter details and documents 
• View allocations (appointments) you are scheduled to attend 
 

Note: You will not have access to send messages.  

How do I contact the Commission? 
Please log a ticket via the PIC Digital Hub's Online form to register your email address for 
Pathway Portal access. When you first access the form, you will be required to register. 
You should include as much information as possible to assist the team in actioning your 
request. 

"More information, including how to register for the PIC Digital Hub's Online form, is 
available in the PIC Digital Hub User Guide 

 

  

https://picdigital-onlineservicerequest.pi.nsw.gov.au/servicedesk/customer/user/login?destination=portals
https://www.pi.nsw.gov.au/__data/assets/pdf_file/0004/1361758/PIC-Digital-Hub-External-User-Guide.pdf
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How to access and register for Pathway Portal 

To view matter and dispute details you must first register to use Pathway Portal. 

Instruction   Page 

Access Pathway Portal 

• You can access Pathway Portal via a 
browser.  

• Chrome and Edge are the 
recommended browsers.  

• The weblink is found on the Personal 
Injury Commission website and in the 
first step below. 
 

1. Click the following link: 
https://pathwayportal.pi.nsw.gov.au 
 

2. Click Register. 
 

 

Register your email address 

3. Follow the prompts to register your 
email address. 

4. Tick to agree to the terms and 
conditions.  

5. Tick I’m not a robot and complete 
the Select all squares with… test and 
click Next until the test is completed. 

6.  Click Register. 

 

 

 

 
  

https://pathwayportal.pi.nsw.gov.au/
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How to access and register for Pathway Portal continued 

Instruction  Page 

Click Pathway Portal link in email 

You will receive an email with a link to 
validate the email address.  

 
7. Click the Link in the email. 

 

  
Update mobile number 

 
8. Populate New Mobile Number to 

receive the code and click Send. 
 
 

 
Type code 

9. Type the code sent to your mobile 
and click Submit. 
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How to access and register for Pathway Portal continued 

Instruction Page 

Create new Password 

10. Enter Password and Confirm 
Password. 
 

11. Tick I’m not a robot and complete 
the Select all squares with… test. 
 

12. Click Register. 
 

 
Populate User Profile (top of page) 

13. Populate the User Profile as follows: 
 
14. Select Barrister/Counsel 
15. Populate any other fields as 

appropriate 
16. Click Save.  
 
Register your email with the 

Commission 

17. Please log a ticket via the PIC Digital 
Hub’s Online form for email address 
registration. Please include as much 
information as possible to assist the 
team in actioning your request.  

More information is available in the 
PIC Digital Hub user guide 

 

 

  

https://picdigital-onlineservicerequest.pi.nsw.gov.au/servicedesk/customer/portals
https://www.pi.nsw.gov.au/pathway/pathway-portal-learning-materials
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How to Login to Pathway Portal 

Instruction Page 

 
1. Click the Pathway Portal link - 

https://pathwayportal.pi.nsw.gov.au 
on the Personal Injury Commission 
website. 

 
2. Populate the Email Address and 

Password. 

3. Tick I’m not a robot and complete 
the Select all squares with… test and 
click Next until the test is completed.  

4. Click Login. 
 
5. Select where you would like the Multi 

Factor Authentication Code (MFA) 
sent (either your mobile or email). 

 
6. Click Send.  
 

 
 
7. Populate the Multi-Factor 

Authentication Code from the 
SMS/email you were sent. 

 
8. Click Submit.  
 
 

 

 

  

https://pathwayportal.pi.nsw.gov.au/
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Where do I find information for my application? 

Home page 
 
After you login to Pathway Portal the Home page displays: 
 

• The grey information box in the centre describes what you'll find in each tab in the 
toolbar along the top. 

 

• The tabs always display along the top whatever page you're in, so you can find 
your way back using the tabs at the top. 

 
 

 

  

Click here 
to Logout 

Diary displays any 
scheduled 

 

You will not be 
required to 

lodge 
li i  

Files page displays 
matter details, 

disputes, 
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Files page 
The Files page contains all the information, messages and documents that relate to the 
applications filed. The Files page is broken down into sections that contain this 
information as follows: 

Recent Activities 

Recent Activities display at the top of the page showing any new applications or 
documents that have been added since you last logged into Pathway Portal. The oldest 
activities display at the top of the list and the newest activities display at the bottom of 
the list.  

 

Active Files 

Active Files displays the Matters that have been assigned to you by the Legal 
Representative. 

  

Closed Files  

Closed Files display at the bottom of the page for 30 days after they have been closed.  
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Matter Details  
To view details for the matter:  

• Locate the Matter in Active Files and click on the blue matter number hyperlink. 
 

 

 The Matter Details page displays.  
 

Matter Details (top of page) 

 

 

Matter Details (bottom of page)  

 

 

 

  

Applications filed for 
the matter. 

Issue/Disputes for the application and 
information for the Next Allocation, 
Allocation Date, Time and Duration.   

Parties displays all the 
parties for the matter. 

Messages – will not be 
available for you to 

    

Allocations (appointments) 
can be found here. 

All Documents relating 
to the matter can be 
accessed by clicking 
on the blue Document 
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Diary page 
The Diary displays any allocations (appointments) that are scheduled.  
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How to download a document to view? 
To download and view a document, follow these steps: 

1. From the Files tab, locate the matter and click on the blue matter number link. 

S 

 The Matter Details page displays.  
 
2. Scroll to the Documents section at the bottom of the page.  
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3. Click the blue Document Date link for the document you wish to download. 

 

4. Click on the downloaded document to open and view. 

 

 The document displays. 
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Disclaimer  
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